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Introduction 

This privacy policy explains how Medigraf Graphics & Engineering Pty. Ltd. collects, uses, and shares 
your personal information when you visit our website, use our products or services, or otherwise 
interact with us. 
What personal information do we collect? 

We collect the following types of personal information from you: 

• Contact information: This includes your name, email address, phone number, and mailing 

address. 

• Account information: This includes your username, password, and any other information 

you provide to create or manage your account. 

• Transactional information: This includes information about your purchases, subscriptions, 

and other transactions with us. 

• Technical information: This includes information about your computer, such as your IP 

address, browser type, and operating system. 

• Usage information: This includes information about how you use our website, products, and 

services. 

How do we use your personal information? 

We use your personal information for the following purposes: 

• To provide you with our products and services. 

• To communicate with you about your account, orders, and other matters. 

• To improve our products and services. 

• To personalize your experience on our website and in our products. 

• To send you marketing communications, such as emails about new products and services. 

• To comply with applicable laws and regulations. 

Who do we share your personal information with? 

We may share your personal information with the following third parties: 

• Our vendors and service providers who help us provide our products and services. 

• Our marketing partners who help us send you promotional materials. 

• Government agencies if required by law. 

How do we protect your personal information? 

We take steps to protect your personal information, including: 

• Using secure servers to store your information. 

• Using encryption to protect your information when it is transmitted over the internet. 

• Requiring our employees to keep your information confidential. 
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Your rights 

You have the following rights with respect to your personal information: 

• The right to access your personal information. 

• The right to correct your personal information if it is inaccurate or incomplete. 

• The right to delete your personal information. 

• The right to object to the processing of your personal information. 

• The right to restrict the processing of your personal information. 

• The right to port your personal information to another organization. 

How to contact us 

If you have any questions about this privacy policy, please contact us at: 

info@medigraf.com.au 

Changes to this privacy policy 

We may update this privacy policy from time to time. The most current version of the privacy policy 

will always be posted on our website. 
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